
Welcome
Wednesday, April 20, 2016, Noon (ET)

Follow the instructions below to gain audio access to the meeting:

• Click on the “Info” tab located in the upper left hand side of your screen 

• Call toll-free: 1.877.668.4490

• At the prompt, enter the Meeting Access Code: 633 476 510# 

• When prompted, enter the Password: April2016

• Please mute your phone during the webinar 



Navigating the 
Health Plan Vendor/Partner Websites: 

Formula for Success!
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Go To www.highmarkbcbs.com
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www.highmarkbcbs.com


Registration
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Member Home Page
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View ID Cards
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Print or Order ID Cards
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Find a Doctor/Hospital
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Find a Doctor/Hospital
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Search Results
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Claims
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Claims
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Express-Scripts.com
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• Transfer retail prescriptions to home delivery service
• Use My Rx Choices®, a prescription drug cost savings program
• Enroll in Automatic refills 
• Personalized Pharmacy Care Profile / Click-to-call Specialist 

Pharmacist

Express-Scripts.com 

• View benefit highlights
• Price medicines, understand 

coverage & plan-preferred 
medicines

• Print forms & member ID cards
• Access benefit details via the web, 

email and mobile device 24/7

• Refills, renewals & order status
• View claims, balances and Rx 

history
• Locate a pharmacy
• Set preferences & edit personal 

information

Prescr ipt ion Management

Potent ia l ly Lower Costs  & Improve Heal th

Benef i t  Educat ion & Management



Member Website
Members register one time, 
then simply log in. Express-Scripts.com 
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One-Time Registration

• Preferences can be 
chosen now and 
updated at any time

Quick and easy 
steps
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Terms of Use

Review and accept 
the Terms of Use
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Managing Prescriptions with Ease

• Check order status
• View all prescriptions and order 

refills and renewals for themselves 
or the whole family

• View savings and transfer retail 
prescriptions to home delivery

• Enroll in and manage automatic 
refills

• Receive medication-related alerts 
and take action

• View important Benefit & Account 
Notifications

• Navigate to any feature on the 
site

Quick access to what 
members want most
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Site Navigation

All features and tools can be 
found in drop-down menus 
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Order Status 

Home page 
access to Rx 
details, dates 
and tracking
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Ordering 

• When a renewing, we will contact the physician 
for a new prescription

• All information, historical and actionable, is 
accessible from one place, including potentially 
cost-saving or time-saving options

Simply check 
Add to Cart 
for refills & 
renewals
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Ordering 

• Cancel orders not yet 
shipped

View order status, costs, 
and other details
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Enhanced Shopping Cart

• By hovering over the cart, 
items ready for checkout 
appear

Checkout anytime from any page

• When logging out with items 
still in the cart, members are 
reminded to checkout so 
they get what they need
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Automatic Refills*

• Notifications sent before refills are 
processed confirm delivery and avoid 
waste

• Members can start and stop automatic 
refills of eligible prescriptions at any 
time
(*previously called Worry-Free Fills®)

Easy to manage refills
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Transfer to Home Delivery

• Express Scripts will 
contact the doctor 
to obtain a new 
prescription on 
member’s behalf

Quickly and easily view savings by 
transferring to home delivery service
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Personalized Care Alerts

Unique clinical outreach provides 
personalized, actionable alerts when 
possible omissions, adherence gaps 
and “on-track” behavior are detected. 

• Members receive an email 
that a new pharmacy care 
alert is available for their 
attention on the website

• Members can access alert 
details, learn more about any 
risks from resource links, and 
take action using the options provided

Helping to keep members safe
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Actionable Alerts Educate and Improve Adherence

Ability to self-close gaps

Printable information 
to take to the doctor

Contact specialist 
pharmacist

1 in 5
gaps in care closed 
online are for retail 

prescriptions

Information about the 
alert 
and its importance

Links to additional 
resources
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Claims & Balances

• Track and print claims and history by 
month or year showing:

• How much the plan paid 

• How much the member paid 

• Prescribing doctor’s name

• Number of refills remaining 

• Pay outstanding balances and 
obtain historical invoice summaries 
and invoice detail

• Order refills and renewals

• Compile information for tax 
purposes 

Access to important 
historical information
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Locate a Pharmacy

• Search by zip code 
or city/state.  

• Results provide:

• Nearby in-network 
pharmacies with 
address and contact 
details in Google 
Maps 

• A link to Price a 
medication from the 
selected pharmacy

• A link to get directions 
using Google Maps 

Find convenient in-network 
retail pharmacies
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Benefit Highlights, Forms & Cards
• Members can review benefit highlights 

and plan-specific pharmacy options.

• Also available: 
• Print home delivery forms 
• Print member ID cards
• Provide health and allergy 

information 
• Designate a caregiver
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Price a Medication

• Compare home delivery 
and retail pharmacy 
costs

• Compare with a generic 
equivalent, if available

• View coverage 
notes and formulary 
alternatives 

• View coverage alerts, 
if applicable. 

Check plan 
coverage and cost
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Price a Medication –
Retail Fill Limit Program/Retail Refill Allowance (RRA)

• Pricing displays all 
available day-supply 
options for each 
channel 

Displaying
pre- and post pricing, 

if applicable
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Account Settings

• Members can update personal 
information and preferences, 
including changes to:

• Household view permissions

• Communications 
preferences

• Email address

• Payment information

• Retail pharmacy

• And more

Profiles & preferences 
can be updated anytime
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Communication Preferences

• Opt to include Personal 
Health Information (PHI) in 
transactional emails to show 
patient and prescription 
detail within the message

• Opt to receive components 
of a LitPack, information 
that comes with home 
delivery prescriptions, 
electronically

Simplify communications
Reduce clutter
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Resource Center

• View resources and 
information by medical 
condition:

• Cardiovascular

• Diabetes

• Neuroscience

• Oncology

• Pulmonary

• Women’s Health

• Specialty

Helping members make better 
health decisions



Resource Center

• Specialist pharmacists who 
specialize in medicines used to 
treat conditions, such as 
cardiovascular, counsel members 
to help with medication information 
and management according to their 
personalized pharmacy care profile

• Links to helpful external websites, 
such as the Medline Plus from the 
National Institute of Health, provide 
more information about conditions 
and treatment

Access specialist pharmacists 
and learn more
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Contact Us

Get answers quickly
Provide feedback
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Accessibility

• All site content 
can be viewed 
in Spanish  

• Content can be 
read by screen 
readers for sight-
impaired members  

Español
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Express Scripts Mobile App

Peace of 
Mind
Reminders and a drug 
interaction checker 
help keep members 
traveling on the road 
to good health

Simplicity
One swipe of the finger 
is all it takes to stay on 
track with medications

Versatility
Flexibility that fits 
members’ lives, delivering 
personalized prescription 
information – whenever & 
wherever they need it

Convenience
Easy-order refills and 
up-to-the-minute order 
status lets members 
avoid trips to their 
local pharmacy

The Express Scripts mobile app is not available for private label clients.
See Express-Scripts.com/MobileApp for supported platforms, app stores, and devices. 

Driving better decisions and health 
outcomes for members on the go
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We’re Here for Our Members

• Go to www.vsp.com

• View benefit information

• Find a VSP doctor

• Get eyewear and eyecare 
information

• Find Special Offers and Savings

• Print an ID card
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Go to www.vsp.com
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Find a Doctor
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Find a Doctor
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VSP Savings Statement
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Member Vision Card

50



Eyecare Information

Sign up for EnVision newsletter
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OON Claim Submission
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Claim Status
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Create an Account on vsp.com
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THANK YOU!
Please enter questions in the “chat” 

box as below:
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Vendor Contact Information

Highmark Blue Cross Blue Shield
• Medical Services
• www.highmarkbcbs.com
• 1.866.763.9471

Beacon Health Options 
(Non-Medicare Plan Participants)
• Mental Health Services
• www.achievesolutions.net/ucc
• 1.800.565.4788

Express Scripts
• Prescription Services
• www.express-scripts.com
• 1.800.939.3781 (actively working)
• 1.866.544.6963 (retirees)

United Concordia
• Dental Services
• www.ucci.com
• 1.866.851.7576

VSP
• Vision Services
• www.vsp.com
• 1.800.877.7195
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www.highmarkbcbs.com
www.achievesolutions.net/ucc
www.express-scripts.com
www.ucci.com
www.vsp.com


Pension Boards Points of Contact

Frank Loiacono 
Director, Health Plan Operations

floiacono@pbucc.org
212.729.2806

Melissa Kubiak 
Health Services Representative

mkubiak@pbucc.org
212.729.2898

Jennifer Markewitz 
Health Services Representative

jmarkewitz@pbucc.org
212.729.2876

Lisa Hutson
Health Services Representative

lhutson@pbucc.org
212.729.2878
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