Welcome

Wednesday, April 20, 2016, Noon (ET)

Follow the instructions below to gain audio access to the meeting:

Click on the “Info” tab located in the upper left hand side of your screen
Call toll-free: 1.877.668.4490

At the prompt, enter the Meeting Access Code: 633 476 510#

When prompted, enter the Password: April2016

Please mute your phone during the webinar
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Navigating the
Health Plan Vendor/Partner Websites:
Formula for Success!
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Go To www.highmarkbcbs.com

“TIGHMARK. "% L0G IN TO YOUR ACCOUNT

1] DISCOVER SHOP FIND &

WELCOME

Vole E1CAV/e ¥ dle} [ Remember My Login ID

LOOKING FOR A
NEW DOCTOR?

Come find the right match
for you at our Meet Dr. Right
event. Register now for an
EVENL Near you.

" DO-IT-YOURSELF
MYCARE NAVIGATOR \ HEALTH
Find #ucmrs, schedule Get new fitness and meal
appointments, transfer plans — designed by our
medical records and more, 5

rts fo Iifestyle.
Get help now. i debohiiod e
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www.highmarkbcbs.com

Registration

MEMBER INFORMATION
* Required
* Tell us about yourself: Mt SOP EREML FINDADOCTOR
* o *
Member ID: Relations . .0 rosth i CREATE LOGIN
) CARD#/55! Select One | Membership s e
You've made 3 good Croloe aDOUL your - Legin 1B « Sagurity Question;
Medicare coverage’ Take this next spep o 6 o4 10 alp T — —=
* First Name: * Street Ad(  gecpersonalized information sboutyour T ST ol ek s =
i : : i coverage and claims, sign up for special ! « Sacurity Anpwar:
Your Hrst Mami A3 DAMPIE|  pragrams and learn more About S2aying P ——— e
nealtry B pEEsDurgn
* Last Mame: = City: Mambet Inforaaion [ TR tion
B EEET
........
* Date of Birth: * Zip: T x| (

+ Email: Phone:
" Home  Work © Mobile

* Re-Enter Email: rhone Numbe

CANCEL
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Member Home Page

ci_"GHNLI"\RK, @@ Hi, Your Account -

*_ COVERAGE CLAIMS SPENDING FIND A DOCTOR PRESCRIPTIONS WELLNESS

MEMBER HOME

L
1 NEW CLAIM(S) ‘.zu. WELLNESS PROGRAMS

since your last Claims visit These wellness programs

Member Information In-Network Coverage © Gt Blaitne 55 g:a_:; I;:L:; :.:;:;E:Et‘;}r healthy

Service - WebMD Coaching Family Deductible

Member ID MEMBER DISCOUNTS

Coinsurance
Group () REWARDS PROGRAM

Family Total Maximum
Out-of-Pocket

@ Other member information >>

) WELLNESS PROFILE

o

) Coverage summary >>

( ID Card >>

" HEALTH CARE TOOLS (2 FIND A DOCTOR (@ virTuaL mepiciNg
Lise our health tools to
help manage costs and () PRESCRIPTION COSTS & REFILLS

plan for your care

0 CARE COST ESTIMATOR
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View ID Cards

# COVERAGE CLAIMS SPENDING FIND A DOCTOR PRESCRIPTIONS HEALTH & WELLMESS

ID CARD OPTIONS ID CARD

View, fax, and order |D card(s)—
wherever you are.

Parker Demonstration v

View Back <2
'- C L L T H-~
o = b
] [ % @ Ci ;
I £Ey Commuinity Blue
= l I [G HWK' H’ Premier b Il."-'(
= MEMBER NAME
= Parker Demonstration
Il MEMEER ID I
§ YYM119724312001
1
: Group 10068584 Enh. Office Visit 50
B BCJES Plan 363 /865 Sid Odice Visit 30
¥ rucp HMRKOOL Erin. Specialist s0
= RxBIN 610014 Sid. Specialin L0 =
i ER 50 1
. '
1 ]
H 1
1 ]
1 i E [}
. [PPO j

.---'—- O O O

Parker Demonstration's Medical ID Card

p
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Print or Order ID Cards

P Faxtniz 1D card @mtnsma £ Reportstolen ID card

~ ORDER ID CARDS

Select Card(s) to order

P Parker Demonstration

P Hsiley Demonstiration

Address

120 FIFTH AVEMUE
SLNTE P3407
PITTSBURGH

BA TR

H you want, we can send your card{s) iz 2 different address. This will not changethe
permanent sddress on file

+ Lize 3 different mailing sddress

CANCEL B30ty

k1
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Find a Doctor/Hospital

TNGHMARK, T

w COVERAGE

MEMBER HOME

CLAEMG

PARKER DEMONSTRATION

Member Information

PO BLLSE

& Oiher member information >
1D Card >>

PEMIET

SFENDI

Your Account -

Hi, tareer

FIND A DOCTOR HEALTH & WELLNESS

i.,;u.' WELLNESS PROGRAMS

Thase witllness programs
can help you stay healthy
and save monay

0 MEW CLAIM(S)

since your last Claimes visit

Riview claims ==

K EMAIL IS NOT CONFIRMED

Confirm your ermail >>

@ MEMEBER DISCOUNTS

) WELLNESS PROFILE

o
t '1 [ l::l'-'r'rrl:dl' '-P..'I1'|II1|I:I"|.' L

~ HEALTH CARE TOOLS

Uise our health tools to
help mansge costs and
plan for your cang,

Health Plan Operations

Read More |

(Z) FIND A DOCTOR
() CARE COST ESTIMATOR
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Find a Doctor/Hospital

FNIGHMARK. & @

HOME = COVERAGE  CLAIMS  SPENDING  FIND A DOCTOR = PRESCRIPTIONS — HEALTH & WELLNESS

SEARCH | £rtar et ar search m

Cumment Losaben: 17310

I WANT TO FIND FAVORITES & SAVED SEARCHES SEARCH TIPS

ESTIMATE YOUR CARE COSTS
m' Nead help figuring your hoalth cane costs? Use our
Care Cost Estimator 1o make planning far cane easher

Ealimais Coats

Hesplials & Facilites

WHATS HNEW
Raad patient réviows of thair heallh cane provider af
login to provide your cwn niview.

HEALTH CARE SUPPORT
| aed heldp navigating health cane?
" *_ Lj Call myCara Mavigator at 1-288-8) UE-428
& l i M - care COMPARE COSTS
M Search Compare previder tests by salacting:

= Disgnostic & Imaging Centers
«  Geaneral’Acite Cars Hosphals

s Ambulstory Sungicsl Certers
Indian Health

Services (IHS) W& SAVE TIME & MONEY

Provider " Choosing the right provider can save you time &

Search )

L] “!ﬂlﬂmlmmﬂ'ﬂﬂ"bﬁmmlﬂ
Searen for Previders Outside US m > instead of the emesgency room @ far non-
Tree Fadaral Heash Program far Amencan Indians and e
Alaskn Nathves + Hove bicod tests done a1 & 185 Mat's not a1 the
nospal ©

+ Choose an X-rayfimaging center instsad of the
haspiol O for Morays, CT scans or MRS
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Search Results

YOU SEARCHED FOR SEARCH RESULTS
Haospitais & Faclities with ITEMS PER PAGE: 10 H SORTBY;  DISTANCE H
Ganeral&cute Care Hoapial in;
Lc 14 GF 1T RESUL TS FO4UKD << phay 12 naxt ==
Wi HEME CHATARCE REVIEWE ﬂ
l HMM.SHIII.HE: 'l Hahinamann Usivarsity TH] 03 ey B S g L Please soloct up to
Hospital LSl thred providers 1o
Search your network using * 230 N Bresd 51 : compare
Elember 1D LPlan Name Pidadelphia, PA 19007
Whave do | find this? AT TO00
Enter the First 3 Latters of Your
Member 1D *
ve— Blue
Egtln:unn.
ter
e (D
‘ Pann ' al af the LETTT R
i agr Lol oo G
CUSTOMIZE RESULTS Fismitis Soraten sy
BTH AND _spﬁ}"ﬁms;ﬂtﬂs m
[ EacEy Typa 2158753000
Non Hospial (0)
o) Hoapial [14)
- istinction. istinction, ction.
= oniy snow ganr.a: 0] Eanlar Canter+
EEH“? tion. Thomas Jefferson University  [[) 0 A7 My | A m
H Shiw nc Howpital Inc. rirTrir Ty
= ners o 111 5 1184 51 o vrlrpiais [® Compare |
Fimrns Fiflas ;mw P& 15007

Blug ~ Blug

Distinction. Distinction.

Center Canter+

Wilis Eye Hospital m 003 My _.-? L-J g |:_' :r‘ m

PREVIOUSLY VIEWED
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Claims

FUGHMARK, E5a KX Wi Tarlsr  Your Account -

FIRD A DOCTOR HEALTH & WELLNESS

MEMBER HON

i.,;u.' WELLNESS PROGRAMS

PARKER DEMONSTRATION 0 NEW CLAIM(S) 2 . :
since your kast Claims visit These willness programs
Member Information ey e can help you stay healthy
—_——— ———————— and save money
PO BLLI
m Crther member iIndorrmanen »» x S AL e @ WEMBER DISCOUNTS
Conferm your ermall ==
ID Card >> ) WELLNESS PROFILE

—
t r‘ £ '::"llr'rrl:dl' SERITAT I1|H'}' Rk
et

Read More ;

© HEALTH CARE TOOLS @ FIND A DOCTOR

Use our health tools to
help managi costs and e CARE COST ESTIMATOR

plan for your cang,
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CLAIMS

REVIEW YOUR CLAIMS

Review imformation about your clasma
by clane, pians or other members on
YO pan

Claima & P.-r,mr_-nri

T LRTD R

Healeh Pilans
essages
Statement Archive

Edugatmanal Material

Claims

CLAIMS AND PAYMENTS

DANIEL F DEMONSTRATION

& Approved

&, Downlosd Summary

‘ Samg Santuoc Upmc You Wy Get
Diste of Service: O6MS2015 el
Claim Humber: 45688061429

e VOOERE11

s claim, 45588061429, has 1 serace
1
OfficesDutpatient Visit Approved
Safhicn Franoesoo Md AN S
WA5/2015
Procedure Code: 99211
Quancitg: 1
Provider Charge $T0.00
Member Dscounied Raoe 1876
Your Amount Cweed for Deducoble $XRTE
Your Towal Cost 53876
B Download Clxim Details & FOBR D7MRGDES

Se Less

DANIEL F DEMONSTRATION

@ Approved
- Santucc Lipmc
& smg P

Dhate of Service: 06092015
Claim Mumber: 45730010223
Deoiap Mumber: 10068611

e More

You My Get
alll
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Express-Scripts.com

Prescription Management Benefit Education & Management

* Reéfills, renewals & order status * View benefit highlights
* View claims, balances and Rx * Price medicines, understand
history coverage & plan-preferred

* Locate a pharmacy medicines

- Set preferences & edit personal * Printforms & member ID cards

information * Access benefit details via the web,
email and mobile device 24/7

Potentially Lower Costs & Improve Health

* Transfer retail prescriptions to home delivery service
* Use My Rx Choices®, a prescription drug cost savings program

* Enroll in Automatic refills

* Personalized Pharmacy Care Profile / Click-to-call Specialist
Pharmacist

- ‘ Health Plan Operations ; @ i
<
— £

Operating at the Intersection
of Faith and Finance




Member Website

Members register one time,
then simply log in.

Express-Scripts.com

g EXPRESS SCRIFTS"

Latest News

+ Wl all product alerts and drug recal
11} 55—1955 {Last updated on AR5

|#] Feedback

d to m'a'nﬁe. We're here to help.

™ -

~orporate 382 | Espafiol

Fringupnthy askond queshons Contact us

==

Password

\Dﬂlﬂ harve an stcount? Cresle one nowl

TRICARI
DodNTRICARE Pharmacy Program

accreco:

Dur Speciaty Pharmacy

Forgat usemame?
Forgat paseeond™

i

1 Expiess Way, St Lows, MO 83121

Defense Health Agency. All Rights Reserved

Leam how 10 BEpose of Unused medic nes

Corporale sfle  Terms of Use Privacy  Careers  invesior Redalions

G Express Scnply Holding Company. All Righls Resenved

TRICARE i a registerad trademark of the Dapartment of Defense

Your prescnplion may De processed Dy any pharmacy within ouwr Eamily of

Express Scripts mail-order pharmackes
A, 1./-‘1 o Truanwone 3
{ urac urac | e O @
J} o ==
ALLRENTTN L= il )
o
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One-Time Registration

Regls-trahun I5 easy
[ i gL atleny i
vant 1o ges ; e sirouce, v i e e
TRIC AMHE Densldsbes 0o 0 clrto tha dact b (I bin def, podne sctvdba pine
cas bt N L 'F'_'MJ."'_'II. '||.'|'.|| n.Ll.Eul |.r|._l:|.
Vel us about youssell (7
Firas nmnm
L34z nome: You are registensd as: youmame@aoloom
braeg of imith
T - When you log i seod Bne, e YOUT WSET RAME &hd The passwonrd you
2 Senderi My Trgs | Seasd
UICK ana easy o s
Ste p S Share your preschption nformation [ o

Provice your plunmacy ot

Vi CAR DEMTIE VOUT SPOUSE OF GOMEIIc pITRer 16 veew your
':mmll-l'*-l":{ Eedirpinnd phd Brdar on pour bahal, Check the boa At 18 the
nad e Gf the mdinedusl you would e 1 share yoer mfarmation. Tf vau
PR, i el e l"t!‘hll"bh'ﬂbll' b-ruhmpnurx::l art:nﬂbc‘dptmr,
| am pgt e
M Vesssia (0.0.8. 0101 /0000)

T Tesde (D000, DLAOLIGCD)

- Preferences can be Cront o s 0 008 | | 1 o s e s mambrs v

s il ren 3 Sy e s S b

chosen now and Ry

Emall communication preferences
Create a penawerd:

- . J
updated at any time ASRSE important sote:The cther{ | 1 oo ¢ yourristtion you will auoratcaty recevs sned
these selechans any bme by | | THESSSJES Contlining impartant nlarmaten Blout your Bereefa plan,
Vgt ararait this gte, prescriphion waboy, coder confir shigment rctd refill
rermenders for arpboatds medicabons, and readicabions regardesy ohkne

Carfem el fratures and peraces.
Pravide & pasviesed kin Would you like us to incheds medicabon raenes, pabient names and full
Bk o i it SAEEiphnn rumBesd in el MEtiagel hat we sard pou regardees

WOUT prescnphons?
Set your online Bocount| | & Pleave real imunetant infor

vl
For added swwiwrity, provide & pe01vr ges)
LIS TS S F;‘ﬁi‘,’.‘;‘.:ﬁ: Sesbasid g prafered delaut i 7 Wes, Inchude medwcabon names, pabent names and fisll

|i -_i EMESCFIDION RUMMDENS iN- emasl MMsssses.
f— o= # Mo, Inchide only the tast Four dipts of prescnpiicn numbers =
emad messapes

Please nabe: [ you would bos to chenge thess selachions, yoU may
updpte your preforences once you log m,

St your wnthen oo mmy
smal) Email sddresses oollecied on this ste are not shared wich unauthonized
Sabeut yuur prubeornd defusit i | Fhird panies. For mare information, read our frivkey Boliey-

[ |

* Mheans mote & precrgdEon mestar W ndd 1y
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Terms of Use

Review and accept

the Terms of Use

Logout

% EXPRESS5 SCRIPTS®

Review the Terms of Use for our website

Exprass Senpls welcomes you to Express-Seriple. com. We provide the tools and services on this website o you subjest to the terms below, Plasse read
them carefully,

ersion 4.0 Last Revised: 09/10/2015 ~

These Terms of Use apply to all visitors whe use the publicly available pages of the Express-Scripts.com website
located at http://www.Express-Scripts.com, Registered Members or Registered Beneficiaries of the Member Website,
and those users who have been granted authorized access to non-publicly available portions of the Express-
Scripts.com website (individually and collectively, the "Site"}. The Site may be accessed via the World Wide Web, via
a mobile application, or through a website hosted by a third party or one of our affiliated companies. The "Member
Website" is a member-only account portal available through the Site, a third-party site, or via mobile access which
enables Reglistered Members and Registered Beneficiaries to access their personal account information and to use
certain other services offered only to them. Individual members of an applicable prescription drug benefit plan who
have submitted a completed account registration form on the Site, or who have completed the appropriate
registration process from their plan sponsor’s website, or who have completed the registration process via telephone
with a customer service representative, or are otherwise gualifled as a beneficiary under the TRICARE program are all
“Registerad Members® (or "Registered Beneficiaries” in the case of the TRICARE program) who will be provided
access to the Member Website after completing the registration process. These Terms of Use are between a user of
any portion of tha Site ("yeu" or “your®) and your plan sponsor's pharmacy benefit manager {or undarwriting

@& (1 dedline)
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Managing Prescriptions with Ease

Quick access to what

B9 Recent order stalus | cosecon umn $ov3 B490.00 smually wih brime obvery, W

members want most

* Check order status o it B

* View all prescriptions and order
refills and renewals for themselves
or the whole family

* View savings and transfer retail
prescriptions to home delivery

- Enroll in and manage automatic

refills e
- Receive medication-related alerts o
and take action S e O
* View important Benefit & Account e
Notifications
- Navigate to any feature on the D
it
Health Plan Operations IheleionBoaic:
e Operating at the Intersection

of Faith and Finance




Site Navigation

All features and tools can be

found in drop-down menus

[+] Websile Feedback | Terms of Use | Privacy | View Text Only | Espanol | Logout

?3 EXPRESS SCRIPTS®

T
Home Manage Prescriptions Health & Benefits Information My Account Contact Us U items in cart »
Crder Prescriptions
e : : Save $440.00 annually with home delivery W

2 Check Order Stalus I Golo full order status
Wiew Rx History & Balances i

H Accredo Rx # Vanessa (D7/18/1962) Shipped on XXUXXXXX »

[#14] Search Medication Information 297-4444364-00 Tracking £ 937458201 1646006492 31480

Wi I
Locate a Pharmacy

Li Price a Medication Rx# 123456789010 Vanessa (07/18/1962) Shipped on XXXXDXXX »

a1 Tracking # 83748201 16460064 9231480

Wi Save With My Rx Choices
My Decision Center

AT | Manage Automatic Refils Accredo Fx & Vanessa (0TM8/1962) In process

29 297-4444364-00

Go Mobile ‘

s

<o

United Church of Christ, Inc.
Operating at the Intersection
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Order Status

(8 Recent order status | oo i suer st

Zetia 10 Mg Tablet A 120486 TA0004 s (DB0R1G48) Action Required / Waiting for I
O mag Gmnd D“tﬂr‘
Wy ey v

Simvastatin 20 Mg Tablet Ry @ 123486780007 Chris \IORA 045 Canceled »

I \iew delads » 1 .y [ Ve Foddback | Tosms o2 Uba | Prickcy | % Tocd Ot | Essrlal 1 Lot
e EXPRESS SCRIPTS®

Hun Simvastatin 20 Mg Tabilet R #
(24 20 mg. genenc

Hicle gelgils

Recent Order Status o

This medicaton was canceled because your doctor did not apped Prona Molg: Fior prsenplion moawsis, I “C0er plas e o ety may chande 19 ivbect e (e your Sew Srsthoton &
possible altermnatres B Aty e ed Bom o phyaan. Pipgse Cick o Vi el g view 3ot Getaly 0 o onder

Priysacan Susan Jones Cuantity S0 .JEI'II.IEFY 8 2018 Conlinmabon & 901234858
Phymcian phone 444555 5658 Days suppiy 90 e

Oste recarsed 0222015 Imvoicn & 12651083

Flx spiration W25 i -

Shipped an 0170804 vis UPS Ground
100 Parsons Pond Fd. Frankn Lakes. B 07417 Eattned gubvery by GUTE14

Simwaatatin BBE g o Pian pana Wi Py
P fo o IZIMEESET | For Vanessa (TN $150.00 13000

- 4. Prioe Authoeizstion Expires. o TV 0

Home page
acceSS tO RX Shipped on 01084 vis UPS.Ground

P00 Parsin Fond Fid, Frasidn Lakss, MU OTE1T Eatsraled dalrory By G1HERE

details, dates e T,

P oo UXNMEASSAT) | For Chils [SR1SRGN $130.00 $30.00

and tracking = Ry
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Ordering

Prisc O you orchas 1oday « ven e asieg s L m i i arm g W : Ry
¢ S - Rday | ot Fa-te B N Chris's 12-morth Rx History WA et The i | P
_ inny B - ranpl [Py [[PERN (e I Lt s
Ly (1T ] N ] v [— L N
Crmampri ey & b0 P Elpinall  Sa #4100 REEH BnPill gaar dis . & T s Hal St AT
iR~ P P Saly Ind fufetrn] dem = P St dng v 3T — L 7
fe =8 1R Pialiy v oa W ’ ‘ s =ik . ot . o
------ LIS o 1 bmi e rinst [
Larpic 1 mig iabiet PR ERLEEN ilrmﬂlnllu-: e Lasgiacan.. | | | e sl x T i %
o S 2 Fa gm0 || ] ew - i .,..: —
i Peted 511 =
vcirnTRans 100 mog ialied e e HerE =irm o Prose it
; Ly Sk i
: | o Rl Ernlmy 1 —a

kigrrmen noi BN] ] SBDRD W0 @ T DT Pac'il pan! don

: . = Bcoy iy i g i s A of Frssaripion in cen

o AR, & 3 e T

l-'.inpﬂ!-l-t--qli;-l B ow TEN R [-2 Tr— of Pk .

q g o
igripiyicani poo d g Fp AT e Hi'sll nw [ #ed i cant
orafeiey 1 packes i i e e L)
. 3 P ]
(ra, diatie

Simply check
* When a renewing, we will contact the physician Add to Cart
for a new prescription for refills &

* All information, historical and actionable, is renewals
accessible from one place, including potentially
cost-saving or time-saving options
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Ordering

View order status, costs,

Review your order

S D O S | and other details

T —
S — A PO —
T Rtk ekl EEOCTECC MY
e il
it Rrshet
P T iy yom oy pory fost Thdy ardler with @ credd cerd
- Btk st RIS
W, 7 R - _ N
P 713 . B4 Gk TOGMGOIUMNR Tk, e KT

LI e T

L4 et "

Your order has been submitted
iChris

Tharik youi for weu order an Rovember 6.

o it s 135608787 * Cancel orders not yet

it 7 &
Prinl Thes pape for yower Fociorss

fam | SFASETE

e T shipped

o e “
A R pp——

A ity 1ak b
B LIBANEFEROLT

Waneriza

e I e —

barvrtharaning | L3R 4 blers
B 1 Z34SETEIOLT Gy
= You il ¢
RPN — ] [Tt

LT T ————— o

s e B e o £

F o ek e e e 8w g

Ewam afmy raisie i FrTe. A e e [TL]

P L0 ik RO L M ey ®a

Wanessa
Bleass verihy yasr shippmg sddrees anid oy ; arves e e perp w2l
. 5 e By 4t 3
W —— “"““'_" an | 38 REAL] e, Bl =
Sha 10! Agiress e 1, Oy, W] Q544

— L LT e
e L e L I e iy oy SR
PR Tp— Yauur andor siEnmany
- mEEEy = - -
— o - mgry v
[Ty [ ——— Wi T
R —— R — w -
Ftal Sl nartils LHERC)
1 il Vi [= FETFRFEEERY .08

Fhrprmg reprns B g it s ad e e nadar (RN
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Enhanced Shopping Cart

Checkout anytime from any page

Lisinopril

T R zsesmannn: mme | |« By hovering over the cart,

omessz)  shi S0 ablst " items ready for checkout
t Rx #: 123456780076 Smove

I:E:at_hymxi‘ne a p pea r

(07/18M1062) 5h F'%;":ﬁf-jz'resuw Remove QE”““ SCRIPTS!

(OTHMBMS62) In process »

You still have items in your cart

g Mg AEATS 0 YOUT £ TRt hapve it Been processed. Logoing ool will end v SeRson and erase your order . CEck e TChe: koo™ umon {0
complete your puthase: B you Ao not wish 1o compiete your parchase. cick e “Logoul™ bution

Cheis (DM2N1960)

| Prescription Sirempin & form Diarys supply Crty

Lisinogpril g laciet 50 as 0
R w XIS4T R0
Tocor 400 my tatiet o0 dirys %

R @ 1 FI4SETEEO00

* When logging out with items
still in the cart, members are — - ey
Lﬂnﬂmﬂjm 00 mog tabdet S darys 20

reminded to checkout so oo e
they get what they need

Vanessa [0TMRMIE2)

By W 12 HSATRSOO0

3 : The Pension Boards
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Automatic Refills*

Easy to manage refills

0 Automatic refllls[| Manage aulomalic relills ]

=
Atorvastatin 20 mg tablet Rx# 1M Automatic Refills
2 L O Tere *

For your comvermence, Dxpress Sorpts offers sutssmane refils. No mesd o worry SBout refillrsg on Dme, &8 your medcaten wil b
aatematicaly ihapped prod to U fact el Gate, Wa'll U your Saitng Sodress and pryment PRMancn wien iU D Lo Send your fef
W will b Bibed afber your medc abon has Been dapermed

On Bl page you £an enrol predorpbond I Sutomate refill. You can Seo make updited o prelcnptiong Mresdy envolled Buch B fequed

Avodari 0 mg Sﬂﬂgel EHPELHE R & 123456789011 Chres (DHDWIN  ancthur date for your niat shpmant, tum off satematic reflls o changs your shppang bddnss
iﬁ mg, 2 q Leam more about automats redils

Atorvastatin 20 mg tablet Rx & 123456789010
20 my, generic

USII'[J:I i jls » Envcll i 1 have o elgitie future prescrpbons thal bre ecerned sutosatcally enrolled n Jutomats refils. You may errol of
= dhanrol bom el program af sy Lo
20 my, Please mole; This does not allect any current eligible prescriptions. You will need to enroll them separately il you want
automatic refill
The order received from you on JOUWXNCOOC s not yet aligible for process . )
once it is eligible, after XXIXXXXXK i ilomins Sand
o . Weneiia [12TW1938) B Mot | mrolied

Phiyaician: Susan Jones Quantity: 90 ) ﬁ
Ph!l'ﬂclﬂnlptm: 444-555-6666 Dﬂ'y’ﬁ SIJI:PhI:' 9‘“ Set avtomat refills for eligible presonption refills Loam s
Date receved: 0AMN220105 Refils remaining; 2
R exparaton: 0472272015 Chris: 1223/ 1956

L-Thiyramiss Tabs 25y ' Order tha prescrphion tediy Bnd iLet sutemans rellls
Ead 123456 TEO1TM

Abenolol Tabs 100 myg P Order ths prescrption today and start sutomatic refils
Ear 127M436TH0123

* Notifications sent before refills are S
processed confirm delivery and avoid e
waste

T Order ths prescrption teday and SEart aulsmatic reflis.

The lolowang prescnptons have automatic refills turned ON L

* Members can start and stop automatic I
refills of eligible prescriptions at any ] S

e e P s Towew and changs the dellvery date or update your ihipping sddreis

(*previously called Worry-Free Fills®)
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Transfer to Home Delivery

Quickly and easily view savings by

transferring to home delivery service

f Transfer to home delivery $440.00 total annual savings
| Chris oacaisssy |
T ety O oy St - Express Scripts will
F 3 pharmadcy 0 darys k $150 S5 00
e S TS T ( $340.00 snnuat savings ) contact the doctor
Cullomye B S s Motprdt? o Prescription in cart to obtain a new
i~ prescription on

member’s behalf

mmm W S FEELGS Darys supply Ofy  Cost per day  Cosd per prescriplion
Parsicipatng recadl
phTRSCY ] ! W 51500
Hewmt Lo Iy %0 danys W $20.00 5100.00 annual savings
Confirm your Dr. Susan Jomes
docion's information: 1771 Man Senue J Prnumnmm

Fal A &y Soctoe i
Framichn Lakes M) 07470000 J
b 555G

Checkout

Health Plan Operations A @ D
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Personalized Care Alerts

@ LEPRLSS SCRIPTS

@ Recent order siatus = Gow se s s Save $440.00 anrusty Wi home Selery ..
. Proai Wiy nn & 5gm o — e v Acton Requred Waieng or I
Helplng to keep members Safe Serrvasam 20 mg it D it Canceted s

€3 Automalic refills - o sseme

Unique clinical outreach provides S ——
personalized, actionable alerts when -
possible omissions, adherence gaps S e )

and “on-track” behavior are detected.

o Prescriptions you can order 1003y | v ra s O 0t § vt 500 babe! e 8
| cnris oiowa I
A
Ty veyuasars L Mewesn

* Members receive an email Health alerts " ER
that a new pharmacy care v—
alert is available for their Action required: e
attention on the website T el R M i yomc s A

ead 1o be réveemed

* Members can access alert Read more A N
oEED ‘;'

evpea——
v g s s [ Add 1o can

details, learn more about any S
risks from resource links, and e
take action using the options provided

Actlon raguired:

chris,
Cur plarmacists hwe centifiec Akt in your cam thal
183 10 06 TeNE

Sl 1L RIS At T ALAT S e v Ll for many
SRECEM INATIDHA TB0A DY A£CT900. LOAT MO 300 061 SIANBC
!

Health Plan Operations @ s e
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Actionable Alerts Educate and Improve Adherence

You have diabetes care alerts that need to be reviewed.

Feview the Important information below about your diabetes care. Diabetes Speclalist Pharmacists have
provided this information to help improve your health.

Our records indicate that your refill
for Januvia S50mg @ is 14 days late and
that you may be running low on your
Mood sugar medication.

Wy is this important?
Taking Januvia a5 prescribed by your doctor
will help you to keep your biood sugar under
control. Keeping your blood sugar under
control & ane of the best ways you can
reduce the rsk of dinbetes-related
compications such as blindness, kdney
fadure, and amputation. It may S0 redaos
the possibly of heart attack and stroke. Talk
to your doctor about your persanal biood
sugar goal.

Suggested Specialist Pharmacist
FESOURCEs:®

= Bnow Your Diab & "a ';""'I.':. Bleod

eeture. and Chobests
Frovided by Nationa r-'?;.'hwu: of DNabetes
and r:lrgesm-'e and Kidney Diseages

Dy Medication
Epvided by Amencan abeies

ASSRCNIIN

4

Immediate action required - Order medication:

Select one of these options to address this
alert:

| mvend to Gl this at my retad pharmacy

© [ would ke to order my medcation now

£ 1 am not ready o order now; Send me an e-mail
reminder

I~ Send me & reéminder &-mall, By selecting this
apten, you agree to have a reminder sent to thig-
rail dddress you provided in your profile:
CI'II'IS-B'E-"E‘H'IBH LE 8 T-I:I II?‘ ange this e-mail address.
vt ypda rprodie.

[ am no langer I:al-:u'lg this medication {what happsn
kY
C My doctar told me to stop takeng this medicabion
ecided [0 S10p taking this medicatson

1 5t0 ng this biscause it costs too muth
€ I'm getting thes mede
€ Other (what hagpeng raxtr)

Need help with this aﬂtl‘l'-‘ Meed Lo talk to your

doctor?

* f':ll it infar

4lel,
share wat

hare with yowr
foctar h—

Links to additional
resources

Health Plan Operations

Contact specialist
pharmacist

\ Ability to self-close gaps

1In5

gaps In care closed
online are for retail
prescriptions

Information about the
alert
and its importance

Printable information
to take to the doctor

The Pension Boards

United Church of Christ, Inc.
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Claims & Balances

Claims & balances T

ACCGSS to important Find your grascription claim Setals sed mall crder paymsnt details hane. Simphy select from (fe tabs Balos,
historical information e o | |

Claims B balanoes [lan oy, 2004 - May 1, 2008)

Change dete ranos | Hostshald visw | Drint this caos®

* Track and print claims and NISTONY DY | | s seiss s s s i s i s ot i o siie

past 18 monthe), ciick on tha “changs date range” nk above,

month or year showing: 2016 Claims & balances

Patient: Chris

* How much the plan paid T T s

Hx Musber: 131456780133 $300.00 050
This mvedication has & maint " limiagk
* How much the member paid . o s —
Claims & balances Glossary | Help
[ ] Prescribing dOCtO r’S name E;nlg\:lour prescription claim details and mail order payment details here. Simply select from the tabs
| Prescription claims & history I Mail order payments

* Number of refills remaining

Review mail order purchase and payment history for prescription and nonprescription items you have
made in the past 18 months. ¥You can see details of a particular invoice by clicking on the invoice

* Pay outstanding balances and
. . . . . . Current balance
obtain historical invoice summaries -

. . . $0.00 update credit card
and invoice detail
Invoice Number Transaction Date Transaction Type Amount o
* Order refills and renewals izassorasoe oi/z4/2010 vice $25.00
12345675900 01/24/2010 Credit Card -$25.00
12345678008 o1/22/2010 nvoice $15.00

* Compile information for tax i G creditcard

-$15.00

12345675904 11/06/2009 Invoice £7.02
purposes = WS |

Health Plan Operations @ The Pension Boards

United Church of Christ, Inc.
Operating at the Intersection
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Locate a Pharmacy

Find convenient in-network

retail pharmacies

¢ SearCh by le COde Locate a pharmacy <8ack
Or City/State- FRAMELIM LAKES, NJ 07417  Enter &p Code or City, State: I“-"'-*”— I Open 24 nwrg

* Results provide: b e e T

Al m| € | B F] &) W) 0 SENE 1N G| | AR AN TR N R v o
i i el A i I 1ot Uil W ol 1 Lol

* Nearby in-network - } = Y | .4 s (=l
pharmacies with *o{g;‘ﬁmmw " R S PRI e T
address and contact i U g S0 g M [

details in Google oy : A
Maps mﬁ;ﬁm*mg 5 i j g;;h'l'.l.-_. - /| : 3 .......-_ ” _NH_H' |

CAKLAND, M1 - 07436
201-237- 73008
ety b edicAnan | et

* Alink to Price a !y
medication from the S o
selected pharmacy P i

203-405-07078
Brcs a medicabon | Gel

* Alink to get directions oo, (A i
USing Google Maps =when you dick an & link to "Get directions” to any pharmacy abowve, you will be lsaving the member website which is

gowerned by saparate Terms of Use and Privacy Pobey.

. g The Pension Boards
W Health Plan Operations Ui 8 & e
P S— Operating at the Intersection
o = of Faith and Finance
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Benefit Highlights, Forms & Cards

Forms & cards * Members can review benefit highlights
e and plan-specific pharmacy options.
TR @ e - Also available:
e e e s * Print home delivery forms
FTo i & rEw e Sz doctor: .
;ﬁ&me doctr. * Print member ID cards
" m.mmmcmmmmmwwmummﬂfnmmuhcmdmm
iy b i i , . Erowde _health and allergy
§ Comeiese T crkoe Hoah, ASerpy & Modcaven Qussbenare fom now, information
T

- Designate a caregiver
If ywou prefer to complets the: guestonnaine and mai it to ws, plesse Chok hare.
Claim forms for retail pharmacy purchases
b Prescnpiisn Drug Resmbursement Forms gheuld enly be ussd when you have pasd full prece for & prescripten drug
order at a pharmacy for any of the following reasons: ] 7 ]
_ Benefit highlights: mail order
= The pharmascy does ol sccept your prescription drug 1D card
# You hivve ot receivid o prescnpiten drug ID card = Viow banafit haghlights for retal

® Your Benelit plan recures you bo submt a Claim form for @l your retsd phammacy purchsses Wiaw information sbout Specialty Phemsciss
& Getting Started with masd arder

Save tme by ponteg the ratal prescrpbon clem fom onkine.
Wi to Wsa

The meagt aificsent way to il prescptions that you take for long-term o chionic conditions is through the Mad Order
& Bagugst claom formg b be masled (o you. You should Sxpact to receive your ofder in 7 to 10 days, Service. To leam more abcut getting started with our mail-order pharmacy, click here

Usie your mobile device to display your virtual member ID card at the pharmacy! | pays supphy

Through the Mal Order Service, you can purchase up to a $0-day supply of most prescription medications. There
’ - . e may be bmitations on some prescriptions, such &8 controled medicatsons, subject to state and federal dispeniang

Print a member ID card Emitatond.
B ¥ou can view snd pont s mamber 10 card that will deplay in yeur Browser and can be prnted en any Pl oo naumant

Deffarant co-payments may apply Tor cartien medcations,
Disignate Caregiver(s) wne o

¥ Desonate Caregivers who can Sct on your behaif regarding seraces provided by Express Sorpts.

For brand-name medica tions:

For medications that ane on your plan's prefemed drug kst:

* VoL of- payment i $65.00,

United Church of Christ, Inc.
Operating at the Intersection
of Faith and Finance
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Price a Medication

Check plan

coverage and cost

* Compare home delivery
and retail pharmacy
costs

* Compare with a generic
equivalent, if available

* View coverage
notes and formulary
alternatives

* View coverage alerts,
if applicable.

3!" Health Plan Operations

L g ==

Price a medication

Sadith by deisl AEEE
Fadlis the S1RDE Bl 10 SMUE COFEFB0E 87 BOH0ING for By medastion Srdliabes o

Submit u padised

! i RIS

Price a medication

FATITNT THIFORTANT Ml SSALCT
Mmisntsss  Chrks DB10/1845 &lgr ) I} o1 8 parhopeting reted phermacy, Fage
Srlinh Sther Sfugs Pou LEaE O 8 S -teem By Cove notes
LA L e Fure M cgerd] % gy Aabilul wlses waiing your hinme delivery
pliarinay bl i
wpa |
You searched Tor: e i
it
iimshed pricn Accupril Tabs
b ¢ Py g tabeat Bear
o o nipe
Bl Deww Co [C ST
Thi - - g g -
e g v o e o e ol pen
Hm l' h." M m I. Mh M‘ 2 14 Pegines Qivijs Mallis g Damdats M AN Paseival

E Caraec e dlp® a. sdilisle
quairiage it

Ty et e

L Pal To g ]

Fhmemnary | dey s suppby Wken

L
4k Coverage alert
Coverage Raview i3 reduired for Rooupdrll
B st et e v

_ Poad ol @ lesi, piin st sl jilan ajsjieel i o
m o vwiage v il e ey pun Ty e e el Bt e ebies

E*
o

- W i SakRd

...4.4 _— 'y \r.| G ..h.l_':'.".'-.q 30 .5.1 ﬁ_uu $216.00
Rt nd wfrm 3 i i Sl 30 0.00 $740.00
Ao e

Ta ihin ey s vl T

Ninan Th s RS % $0.00  $0.00
30 20,00
F-dew Bubpy \'f‘.- R i.lfl“l‘-:n %1 L}

| fma e By Clobiesl = Sotgtipd pny=ros

@0 S44.00 s176.00
FIzNE TF)

Gty Toupay Amnmad ool

The Pension Boards
United Church of Christ, Inc.
Operating at the Intersection

of Faith and Finance



Price a Medication —
Retail Fill Limit Program/Retail Refill Allowance (RRA)

Price a medication Pre gnather medicaen | Vit My B Chilosss fo: potentm sawngs | welp
PATIENT IR TANT M SSALE
Chris 09/ 19/ 1945 Afver 3 fil{s] &1 & particigsstng retsd phemmacy, you wil pay a higher cost for ths snd

certam other drugs you teloe on 8 long-term bass. You have 3 Bi(s) uneld your retad
copayment nOeaweE

You searched for:

Accupiil Tabs

Sy talef, s

Parke, Davi Ca

Tier 2 Mani- il Ted Diend- npme dreg Whil &

Displaying

pre- and post pricing,

Pharmacy [ day's supply  When 16 thits drug Coversd? Qiy  You pay Ariaial Do

|f appllCable Hosma dolivery pharmacy — sach ' 'I"ES — 40 Iﬁ-ﬂ-.ﬂﬂ $176.00

W0 gy sy

arLall fiot iday's B A YEB .o isstations 30 $1B.00 s216.00
KW Cowmiagh nuisy P i

Ay wapgly
adl et 38 ' K
1:1':” — [ i i a TLES :\..:Ill:-llll"l!..!:qlu' a0 :ﬁli.:.'l.llﬂﬂ $240.00

* Pricing displays all .
available day-supply w:m o svatatie

. Lmg Tabiel, gerex
options for each o manucires
Channel Fharmady § day's supply When I Uik dhrapg covered ¥ oy You pay Anvruead cost
:?;::Tﬂ:.:-::? pharmaiy wach hl -YIES-- 7 a ] s?.ru-'lu $0.00
“::'- Sapply .TES__ I K} o ‘ul?:,ou .

L g ==

Operating at the Intersection
of Faith and Finance
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Account Settings

Profiles & preferences Acotiti satiieny

Welcome 16 your account seltings, To view your seitings in detall, pleass select the categories under Account informaticn snd Prafedrances.,
To update your profite, dick on the upper-right comer of the Information box.

Your information " Personal information Edit infermation

can be updated anytime

= Personal information

" = Your personasl infoermation

u —— First nama Chris

* Members can update personal S R -

information and preferences, e g
including changes to: bt (A ————

pharmacy prescription

* Household view permissions Ao

°* Communications

Your praferances Viewing prefersnces Edit preferences
preferences + Vi et -
ommunic aton preterenges Thiz preference sflows you the convenlence bo view and erder prescriptions on behall of yowr
famiby mambers, Chick * Edt preferences”™ to vies the mambers of your household wish whom

Ritad pramacy wou are sharing irdormation.

* Email address | e -

Housshold view: Share pour prescipticn o
snformation with your spousa

* Payment information i g s L

Prefomed language for wiitton ¢ cation  English
[excluding amall]

* Retail pharmacy

* And more

The Pension Boards
United Church of Christ, Inc.
Operating at the Intersection

of Faith and Finance




Communication Preferences

Simplify communications

Reduce clutter

Your preferences Communication preferences Edit preferences

Wiewi references
g Communication categories

» Communication preferences Prescription, Account, Benefit & Safety Alerts g Email
Retail pharmacy Include medication names, patient names and full prescription numbers in  Mone Selected
+ emails
ﬂ Please read important information
C Opt to |nC| Ude Pe rsonal Reduce clutter: get printed materials online @ MNone Selected
H H P ti i Email
Health Information (PHI) in IR sl

Communication information on file

patl ent an d prescrl ptIO N Note: If you use your emall as your usemame (to log in to our site}, changing it here does not

change the username we have on file for you. To change your username, go to “Your

deta | | W|th | ] ‘th e messa ge information”™ and choose "Username and email.”

we'll do our best to honor your preferences, At times, we may need to send you messages

° 1 using a different methoad. In some cases, communications may be sent to you for safety or legal
O pt to recelve CO m ponents reasons, or on behalf of your plan sponsor. If you choose to no lenger receive email notices
3 3 H about your benefit, you may still receive emails about any prescription orders currently in
Of a I—ItPaCky |nf0 rm at|0n progress. Please review our Terms of Use and Privacy Promise for additional information on our
- communication practices and the use of your individual communication preferences.
that comes with home
delivery prescriptions,

electronically

The Pension Boards
United Church of Christ, Inc.
Operating at the Intersection

of Faith and Finance




Resource Center

Helping members make better

health decisions

* View resources and
information by medical
condition:

* Cardiovascular

* Diabetes

* Neuroscience

* Oncology

* Pulmonary

* Women’s Health

Specialty

Resource center

The FasOURCE Camber was creatad to provide resaurces and infomaton
about medcatan: used to tieat chrosic health condtiars, Each haaitn

fasCurca center prdavades access 1o Spacialzl fharmacisis who specisize
n the madcalons used to treal specife leng-temm condibans

* Cargiovascilar

RFlodications “Enawindg Your Madicatlana® preyigos anawers 18 the
e bl = | masl commarty a3ked guesticng about madc stan 3afety
affectwonets, and affordabiicy

e . e
| " | A mcers
ek

" To find out more .'.'|.L1IIII.I[ Health Topics

Saanch Meadbing Pl

l'”‘ | B st seinerisn

\‘ Health Plan Operations

The Pension Boards
United Church of Christ, Inc.
O
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Resource Center

Cardiovascular

II_.I Aafilire de wilar H-I-u-.dn- [ T ] * |'|: i by & e ! F—— ==

b ki S AT A iy 10 P P Sunstivns sbewt

LAy vy 5 et 5 P —— fub g - [
bepbpg harpl 59 wdll 58 SR Sl - i1 i =

Eadp g e Qoo werkl

Access specialist pharmacists e d

and learn more

+ Specialist pharmacists who e e }.!::;!_H“Iwﬁ
specialize in medicines used to B DT i —

treat conditions, such as
cardiovascular, counsel members
to help with medication information
and management according to their
personalized pharmacy care profile

1 B FEA & PR,

 Links to helpful external websites,
such as the Medline Plus from the
National Institute of Health, provide
more information about conditions
and treatment

g ° The Pension Boards
e \‘, Health Plan Operatlons _ @ United Church of Christ, Inc.
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Contact Us

Get answers quickly

My A

it Contact Lis

Comtact a Pharmacist

[+] Website Feedback | Tenms of Lise | Prvacy | View Tes

1Cnly | E

w ltsms |

Contact a Mamber Serace Represanialive

afal | Logout

Provide feedback

Fraquently Asked Questions

>

Fage Comiments Page Rakngs
Pleage enler your comments aboul =] Conbent
this page. (1000 characher limit )
Cesign
Usability
;I Orverall

mqprnlonlah Erizmoy Folioy Apaeq Opinignles

© Opinienlab, bse Al rights mesefnsd, Patented

Frequently Asked Questions

L3

¥ powy can 1 ehoaen a homes delivery sersice foom snd ywhees do 1 mail the

What's the status of fhy srder?
e vt ol my anedfation cost and |5 i ooeeed?

By can 1 et started sl thi P daleny Dharmacy?

[

e should my dockar vrité oy hoome defivary oréscriction?
Moy oo | change my shigping sddress?

Moy can 1 updats my. credit caed information?

Hee.die & changs my email sddress?

Hn i [ stk iy prescrintions enline?

e d L s oy family®s prescripeional

Hoye can 1 wiew and coiot & summary of v prescription exoinses?

Yebede Froctack Torma of Usa T, ww Taat Onfy seator | |Logout

Fow to contact us

¥ sond us 3 secure poiine message and a
raprasantative will gt back to you wla email
within 24 ta 72 hours [T you reguing
Imemediate assistance, pleass contact Member
Services toll-free at §.800.711.0923,

¥ Contact 3 epecialist pharmaCist If you have
quritions about your prescription medication
ared its use.

* Tall ur about your exparience wsing this
wishaite.

g Health Plan Operations
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Accessibility

Bienvenido

iSiga trabajando asil!
ABGC , ha cumplido 3 objetivos de salud,

Revisar ahora
Medi M}' E‘)t' l:hﬂ-'-fES = iTierse algurna pr\qunh?mnnih Jruéki' .
edican

Mg informagisns e
ostal Elija las alternativas que desea gue su médico considere v haga dic en el botén "continuar® para pasae al
vou do nd Siguiente pasa,

for refill o Pafa su comadidad, hemos preselecclonado las akernativas de medicamentos Mmas ScOnNGMICAs 8N 85te momanta. £5 posible que haya vanas
ahermabivas edonamicas

pedidos a
las funcio «Parg consultar otrag alternatrias con al migmo precio o sinilar, haga b en gl andace "Ver otras stemativas” on cada medicameanto,
pedido del »Si no desea cambiar de madicamento, seleccions o botén de opcidn a la zquserda del nomére ded medicamento.
« COnooca nuestre Programa de pago exterdids, que lo permite pagar los medicamentos an 3 cuotas monswales. Calouln SUs guotas
Cenauales JMEamadss.
Resurti Medicamentos Listed Opcldn mas economica Lt USTED AHOF

paga paga

- All site content el

configural | € LIPTTOR 10w Tablet $1,994.80 | oo pravostabin sodlur aosg Tk 0 $40.32 $1,454.28

H ; or afio
can be Vlewed ;T;;E;S;S Reclamaciones y saldos £yuda ,,mp. Aeitmes
in Spanish

(Worry-f

Encuentre aqui los detalles de la reclamacion de su receta y del pago de su pedido por correo postal.
Simplemente seleccione entre las pestafias que aparecen abajo.

° Historial y reclamaciones de recetas I | Pagos de pedidos por correo postal
Content can be | wstorsy gos de pocidos por comeo
read by screen Claims & balances (1an 01, 2012 - Oct 24, 2012)
d f . ht Cambiar el rango de fechas | wista de la familia | Imprima esta pdgina*
g Las reclamaciones a continuacion pueden incluir recetas que se han procesado hasta la fecha asi
. . camo también reclamaciones impresas enviadas por miembros para las que se requiere informacian
“ I Ipal red I I Iel I Ibers adicional para procesarse {identificadas como ‘N/D"). Para ver reclamaciones en un rangao de

fechas diferente (hasta los dltimos 18 meses), haga clic en el enlace "cambiar el rango de fechas"
de arriba.

Mota: Los articulos sin receta, los cargos por cualgquier servicio adicional o costos de envio no
estan incluidos en los montos que figuran a continuacian.

2012 Reclamaciones y saldos

Paciente: Patient Name

Health Plan Operations The Pension Boards
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Express Scripts Mobile App

Driving better decisions and health

outcomes for members on the go

Convenience

Easy-order refills and
up-to-the-minute order
status lets members
avoid trips to their
local pharmacy

Reminders and a drug
interaction checker
help keep members
traveling on the road
to good health

Versatility

Flexibility that fits
members’ lives, delivering
personalized prescription
information — whenever &
wherever they need it

Simplicity

One swipe of the finger
is all it takes to stay on
track with medications

The Express Scripts mobile app is not available for private label
See Express-Scripts.com/MobileApp for supported platforms, app stores, and devices.

~ Operating at the Intersection
of Faith and Finance
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Manage your benefits
anywhere, anytime with

MY DENTAL BENEFITS

Mant b inquirkes can be handied conveniently online using our
ENGAGING sy setade member podtal Create a My Dental Banefits
AND KNOWING account to better manage your Insuancd ooversdgel
YOUR BENEFITS Useyour My Dental Benefits acoount to
CAN MAKE YOU " Check clasm statud quicidy
HEALTHIER AND o See whal yous pdan cosers and hosy much well pay
A SMARTER e
HEALTH EH.RE » Find a gantis
CONSUMER o Evaluate your ol health with My Denial Assesement

Alter your plan's effective date, vou are able 1o create woul account

Hist e hiorsd
¥ Lo to UnitedConcordia.com
¥ Click Croate an Account
' Lelect Member [Group or iIndividual)

o Ented the 1D nurpbaer fownd on youl insueance card and
your birthdate

My Dental Benefits provides access toa
wirtual ID cardl! Download our mobile app to
have your ID card everywhere you go.

UITED CONCORDIA DENTAL
(i [E e )
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ors Employers Producers Dentists Government

ntist My Account Usemame srmvanen UMM Create an Account |

Dental insurance is what we do.
Your health is what we're all about.

Watch the video ®
®
MBERS i EMPLOYERS PRODUCERS DENTISTS
sit Manage your account at Find the right plan for your Check patient coverage at

fits to manage your  Account Management Portal clients at Dental Plan Navigator =~ MyPatients'Eenefits



[ )
Members My Dental Benefits Dental Health Center

Welcome

Current Plan: PENSION BOARDS UNITED CHURCH OF CHRIST

Account Summary Coverage Claims & Deductibles Forms My Profile
All information displayed as of 04/04/2016

Im ant Notices isclaimers
Account Summary
Recent Claims  View Other Claims Plan Summary Wiew
Current Plan:
Date of
Member Name Service Dentist Status PENSION BOARDS
0372212016 DAVID R o Claim Rejectad Goto UNITED CHURCH OF
PATTON DDS Chaim CHRIST
In-Metwork
e Deductibles & Maximums View
02116/2016 | DAVIDR o Pertislly approved Coto See if your plan requires you to pay a
BATTON DDS Check issued to Dentist 021182016 | Slaim deductible. or if there are any maximums.
In-Metwork
Dentist
020022016 | DAVIDR y  Claim Approved Bsie My Dental Assessment
PATTON DDS Check issued to Dentist 02/042016 | Saim _ _
Wickleturcek Are you or a family member at risk for tooth
; decay, gum disease, or oral cancer?
Dentist
Start a 2-Minute Assessment
012172016 DAWID R v Claim Approved Gots
PATTON DDS Check issued to Denfist 01252016 | Si8im
In-Metwork Find a Dentist
Deniist
Q Find a dentist in your network.




02/022016 | DAVIDR v  Claim Approved e My Dental Assessment
PATTON DDS Check issued to Dentist 021042016 | 2im
in-Network Areyou or a family member at risk for tooth
Deriist decay, gum disease, or oral cancer?
Start a 2-Minute Assessment
01212016 | DAVIDR ¥ Claim Approved Gatp
PATTON DDS Check issued o Dentist 01252016 | <i2im
In-Metwork Find a Dentist
Dentis{
a Q Find a dentist in your network.
08/11/2015 DAVID R ¥  Claim Approved St
PATTON DDS Check issued to Dentist 08/13/2015 | Saim ——
bk Need an Identification Card?
s |Print My Card Ml Go |
A
Member Summary
Member Name Date of Birth Coverage Status View
"/ ACTI\J'E "."_IEW DEIEHE
¥ ACTIVE L :
v ACTIVE e
Yf ACTIVE \iew Details

\“5 Why are some members missing?




Current Plan: PENSION BOARDS UNITED CHURCH OF CHRIST

Account Summary Coverage Claims & Deductibles Forms = My Profile
All information displayed as of (4/04/2016

Important Notices & Disclaimers

Coverage

Coverage Summary Deductibles & Maximums View

See if your plan requires you to pay a
deductible, or if there are any maximums.

c AT Non-Routine Braces & Claim Capea
ovarge & Surgical Orthodontic Payment gory
Summary Procedures : Overview
Procedures Procedures Information

—" Prnter Friendly

(") What's an allowance?
e

Coverage Summary

Below is a searchable summary of your benefits including allowances, covered procedures,

maximums, and deductibles.

Q) Enter procedure (i.e. filling, cleaning, etc.)

Procedure

Stainless Stesl Crowns(Caps), Prefabricated Resin Crown(Cap), Buildups, 0% Of Allpwance
Crown(Cap) Repair

Single Crowns{Caps), Inlays, Onlays, 1 In 5 Years 0% Of Allowance
Pallistive Treaimeni{Emergenty Pain Relief), Simple Exiractions, Endodontics 20% Of Allowance
(Root Canals)

Examg, 2 In A Calendar Year 100% OF Allowance




Current Plan: PENSION BOARDS UNITED CHURCH OF CHRIST

Account Summary  Coverage Claims & Deductibles Forms My Profile
All information displayed as of (4/04/2016

Imporant Notices & Disclaimers

Claims & Deductibles

Claims Vew [Ftecent Claims | For: | Everyone all Go
Date of Amount :

3 e : 0 Need More Details?

Member Name Service Dentist Claim Status We Paid ———————
0312212016 DAVID R PATTON DDS 0 Claim Rejected 5000 | Explanation of = View

in-Network Dentist Benefits (F0g) — | Detalls

02/16/2016 DAVID R PATTON DDS y  Patialy approved 56231 | Explanation of ‘—*’*E“f"

In-Network Dentist Check issued to Dentist 02182016 Benefits (E0B) T | Detsis

02/02/2016 DAVID R PATTON DDS v Claim Approved $65.77 | Explanation of = View

In-Metwork Dentist Check issued to Dentist 021042016 Bensfits (E05) Details

01/21/2016 | DAVID R PATTON DDS o Claim Approved $8231 | Explanation of - Yiew

In-Metwork Dentist Check issued to Dentist 01/2872016 Eenefits (ECB) igis

0811112015 DAVID R PATTON DDS W  Claim Approved §82.31 «planation _ Yow
in-Network Dentist Check issued to Dentist 08/13/2015 Benafits (E08) ) | Details

Print or Save Dental History ®

ISeIact a Member V| W

Deductibles

Yearly Deductibles

?) What is a deductible? A —

-~

I

LY
e

Ta satisfy vour deductible vou must either meeat all individual deductibles or meet the



We’re Here for Our Members

VSP® Vision Care : *  Go to www.vsp.com

Helping people see. That's whisl we do.

A4 Tha onli aatonal mal-for - ol wion cane

wny.wmﬂm:m Firsd,

We imvest in the things you value most B . or o .

e 04 et bk ot ot * View benefit information

 Find a VSP doctor

Lgan How io Wea My Denelis Fise g Clairn kg Rpqueal Besmbiprssmen]
Mol T VEST LIS P 3 FINTSES oA AN PTG VTR T PR B I DN (PN I el DR Y

e » Get eyewear and eyecare

P SR ] information
IR ang g A AN
Wision Plans Direct to You Whon You By, We Donate EnVision . . .
ARordabile individual and By @ wiston plan dimact through Exya haalh, 5
Famllrk':hnlrrmmnm ::uamalw:u;m::s axxlushusa?tl:::.r ‘ Flnd SpeCIaI Offers and SaVIngS
See Plans = Leam Mora = Sealt=
AITFTRE fay cEmasgtyl ST T AT BT BTk MRS .
e RiST CmEmin St e w * Printan ID card
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Go to www.vsp.com
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Ui By Rptwork lanefits

= P ot it w12 e G
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Find a Doctor

MEMEERS

BENEFITS & CLAIMS FIND ADOCTOR GLASSES, CONTACTS & LASIK SPECIAL OFFERS EYE HEALTH

Search by Location Search by Doctor Name Search by Office Name 0 Search Help
Find a Dector on the VSP Signature Network by Location/Services * Required Fields
ZIP Code * Address City * State Show Results Within

OR | | Select State L  25mies i

Preferred Language Frame Brand
English E Select Frame Brand n
Services Products
New Pafients Walcome ) [ Mision Therapy § Glasses Otis & Piper— Eyewear )
Eye Exam @ Children Ages 0-3 @ | Feawred Frame Brands @ SafelviProTec Evewear
Advanced Eve Exam {) | Childrgn Ages 3-5 @ [T UNITY2|enses O Sporis Evewear @@
Extended Hours Preventative Eve Care @ [ Contactienses @ T LowVision
Express Evewear @ | Spedal Offers & Savings G | | Hard-to-Fit Contacts @ Google Glass Lenses @
Lasar Vision Care CareCredit Cradit Card

The Pension Boards

Health Plan Operatiﬂrﬁ United Church of Christ, Inc.

Operating at the Intersection
of Faith and Finance




Find a Doctor

GLASEES CONTACTS ELATH SPECIAL OFFERS EYE HEALTH

Fearch bng Location Search by Decioe Mame Zearch by Difice Mame

Chisgs Sarl Onger
Supact Dot n
“CGHAH

Gt the most cut of your berafits, all at one convenisnt location:

w Fogdable v all VER Mambers
+  Vilide selection of leatuned Fame brands
+ Perbmmanos kel for sham wion
+  Prevenitive gye healh and nallness progrem parsEnunt
4 Advanskd ayR BB
(&]m!
ot -1114 B
ChanghIP Coos
—
ew R Wi m
25 mies. n paGGRAM
e rene Koga 0D
LThoose 3 Seand n
Ly 14Van Ness L vBonnOffers  Mon-Frif3d.530 DDA e,
o B  sanFraness, caosa Repilible 110 Ve Map,
(18 431-3100 Lacatan
Services
£’ Fastured Frame Brands
s Daarn Weicoms () s yoor Extra $20 to shop our wide welecton of fsatured frame bards, inclodng
Evn Evam Stiogk - Abper - Anng Hige - pibe - Siiwe Fitin - Figun - Secesy - Joskph Abbopd - MyrohoVE - Smbaior
Apvresa five Bom ) Studgey - Sonigg - Tomemy Gahama - X Games
Evienoed B i)
Emlﬁlﬂ_ LlLs 8 ﬂ
T Through The Hayes Optometry INC e —
M o Contact: Specul Cifers Haours Destance
Cosgren Ages 03 525 Hayes 51 Asndable stthisLocston  Tow-Tha 1108-798 035 mides
Comee Ao 35 ) San Francso, CA S4102 Ervs Sat 1000 - 4400 Wi htap
St B Ty ) (415 B3B8 Suen 12:00- 500
Zpecia DR & Srving
CaeCredt Eredn T ()
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VSP Savings Statement

NS AND A DOCTOR GLASSES, CONTALTS & LAGIK SPECIAL OFFERS EYEHEALTH WY ACCOUNT

PRINT VSP® Savings Statement for ‘s
VSO

::E:!:JI‘:‘? SMANDE You gl e best valug fom your VEP Denefit when you sée a VSP doctor, Here's hiow much you savied.

Doctor,
Fatient Nama:
YOUR COST
Copayis)
o WellVision Exam®
« Eyewear $10.00
Wellvision Exam® 140,00
Glasses
o Lenses £135.00
« Frame $380.00 $103.20
$572.00 $245.00
Total Costfor Sandces £1,240.00 £358.20
(Without covarage) ('ith covarage)

Your Savings with VSPE: $881.80

Y¥ou may have recaived extra savings from your doctar, so this may not match the statement the doctor
gave you

Health Plan Operations The Pension Boards

United Church of Christ, Inc.

e — Operating at the Intersection
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Member Vision Card

MEMBERS
BENEFITS & CLAIM! AND ADOCTOR  GLASSES, CONTACTS & LASIK  SPECIAL OFFERS  EYE HEALTH
Member Vision Card
HOW TO USE MY BEMEFITS
Your card is a summary of your banefits and includes information 10 help you manage your vision. Ifs only available
for the primary subscriber and is not required to receive senvices.
BENEFITS WITH VBP
HETWORK PROVIDERS N B
Print and save this card for future reference, or for a paper-friendly view, you can access the card at vsp.com from
your smariphone.
BENEFITS WITH OUT-OF-
HETWORK PROVIDERS m
CLAIMS & REIMBURSEMENT : VS'. Vé :
: O.  Usingyour VSP" benefit s easy. Q.
: Farsd ity e pronned Wiy for ol :
E Member: Jane Dos whﬂl.\:PMﬂwﬁﬁ-mmhﬂ E
+  Coverage Type: Member Only * Flevigw yout Beselt nlonmation 88 vipueom Belon. your appaintsess :
MEMBER VISION CARD : Doctor Matwork: VEP SHMI'LIH = My apposrdmmaand el them you have WS :
1 Copays: 32500 MY Ay PR :
. Prane: .
: mmmmumnm_—hﬁm e e By YRR :
" ey b o o ol il ¥
" _#um-umuﬂm-—-u _*q"-—n. ¥
: waan lracs PHPEea Pam Compaey, W 0 rBpUeARY iy TR S 8 e P R Do, :
i For mong about your Cowalage, SRnar s EETI yhme Bree Bl A8 -_?ua-n-—. .
w R vapusesn of cadl 800 877 T188, " apel VAP Vesom o W L R L :
BROUT V37 EAQS CONTACT U3 ABOUT THiS JTE RELATED SITES SOCIAL MEDHA
Careers Ciaimes { Roim bursement Call Member Servioes Sitermap W5P Chroct V5P Blog
Become 3 V5 Provider Bonetits & Fliggibility E-rital Marmniss Seraiias HIFAR Privacy Policy WEP Mobile Site Facnhoih
Chureach Log in /! Registration Member Grisvance Fomm Terms of Servics V5P Global ¥ioarT ulee
N iy VP Netwnrk Providers Lgal Fativnt fiphit Eymeonin Twsitinr
2045 Vision Service Plan. All rights reserved. BE Chooss 3 Vi Warldwide Site
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Eyecare Information

MEMEERS
BENEFTSACLAMSE FNDADOCTOR — GLASSES CONTACTS ALASK  SPECIALOFFEMS YT HEALTH

< easy Sans A >

A Brief Look at Correctable Keep Your Sight Sharp at

Vizion Problems Every Age

Wy common visesn prokiles are coreciabile Wiith age comes a Larper sk of eye deearse. Frd
walh T help of B0 ey care profe-ssonasl a5d 5 auit whoul Bk & of your Eyes i kiep your Eyed
preschphon fof cormecive enses sharp no maliesr whad your S

Common Eye Problems

PHFEFEEITELILOSOP OO SOSe

EnVision
Subserbe 1o our Eward-wnning e-

newsletter to get the latest in eye heakh,

eyewear, and exclusive savings.

The Pension Boards
United Church of Christ, Inc.
Operating at the Intersection

of Faith and Finance




OON Claim Submission

Vilel

wsEssaccomrieaoy IS

MENHERS

BEHEFITE & DLARE I & OO0 T ILASSF S CONTAITS & LASSE Sroa rreERAa EYE REM.TH

SPECIAL OFF EVE MEALTH
Yowr Vislon Banafits with Other Providess | Ost-of-Network:
Y TIC B Y DT
Riey & Sponberg. you can chaose b pes Fre &ye cam provider wha's nght lor pou—a VEP dacios or any ohes
s PRt By chotrl 1 S & Diosdel sthir Ban § VP doodd, poud beriis s difle Sum i oosiig v
[t racates wilh 3 VEF doct
e + PREVICIS DOCTOR VISITS & SERVICES
n | = SUEMIT AN CUT OF METWORK CLAM
CLAAIL | AU BINENT B yoive recenndd @y Cang senvites Fom &h out-al-sebvork
prowidiet, you rust sulbimil a daim 80 request rkdmbutsement
MEUBER VIO CARD

T aupedile the processing of your reimbursament, yau have the cpbion of afaching your I
may aflich mulliphe receipts for Ba camse caim fyou have receipls Iuromirchm;.mmuaimpleha
sdparate claim fanm

MEVBER B CARD To submit & Claim reque sk, you'll naed the following:

1. Copees of e i2mized receipts of statements Mat inelie
» Doctar nama of ofice name
Extlustie WSP” misminr . x;‘m"gﬂm’“ 1
Rebates & « E8ch senics fecaived and the amount pas
a 2 55 10 minuias 30 complate Te daim form.
SPECIHI Offers 3, Afar compleing Ta claim form, you may atach yowr recelptis) or print and mail copies of yowr Claim
Fomm and recaipiiel o

VEp

P.0. Box S97105

Sacramento, CA B5895.7105

FPraase Note; [Tyey repehoed servicas and'or products from differand out-o-natwork
h _1 providars, you musl complite clatm forms fof each localion. You typicaiy hive 12 monihs
frowm o diade of service 10 submil for reimbursement. Failure fo submit your out-oknatwark
claim wiin 12 months of the dabe of sanvics May SEUEe your Claim reguesiin be denisd. Flease

@ bp 40 10 business days (pius mading tme fo and from VEF) for e b process your
reimbutsament

Health Plan Operations The Pension Boards
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Claim Status

VS p ACCOUNT | LOGOUT

MEMBERS

BENEATS & CLAIMS FND A DOCTOR GLASSES, CONTACTS & LASIK SPECIAL OFFERS EYEHEALTH

Claims & Reimbursement

HOW TO USE WY BEMEFITS
BEMEFITS WITH 5@
NETWORK PROVIDERS { - PREVIOUS DOCTOR VISITS & SERVICES
BENEFITS WITH OUT-OF- El m
NETWORE PROVIDERS Venfy your docior accepts your plan
DATE OF SERVICE DOCTOR & OFFICE DESCRIPTION
CLAIMY & REIMBUSSEMENT VEP WellVision® Plan
402014 EVERYTHING IN SIGHT You receivad an eye axam and
OPTIC glasses.
MEMBER WVIZION CARD
Check out the syeconic com eyewsaar store for a great selection of glasses, contacts and sunglasses.
» SUBMIT AN OUT OF NETWORK CLAIM
o : The Pension Boards
Health Plan Operat 'Qns United Church of Christ, Inc.

Operating at the Intersection
of Faith and Finance




Create an Account on vsp.com

L)
el

MEMBERS EMPLOYERS
EYE HEALTH

BECOME AMEMBER

BENEFITS & CLAIMS FIN OCTOR GLASSES, CONTACTS & LASIK SPECIAL OFFERS

MEWTER REGISTRATION

T Sgrater for B VAPLOONT BOSOLRE, OU L B

B'VEP mambe tht i g for Denafas. 1 Wty Rlingiaber

PO B N C0R ROTSleT, SeCHnEl Shanges

Ty, o Signed Lo b 8 VER Indivicual Blegirter dor Mt B00esS 10 YO paTonal Denefl
P, your SO My FOE B Acsasabin urtd remadon Check ool your oeseage. find » docton.
o e gy T DaerTes ot pasl vRts nd more

Pipsae peiect one of the follweng aptom for
ihe prmany rrembersubsorbe. Your
wTpicer o hesfth plan may uRE $5he o
Tull Spcial Seourty Numbs: o an 1D spigred
12 yea

SR 11 Pleate snier the primary mambers full Social Security Humber DR Rl Membes i

o Sorisl Setueity Rumber r

OR
Ml 10 * |

STeP 2: Ploats sriee the primary msmbecs Sitst snd [ast neme

Mesmbar Flrst Hasss
r

Mamber Last Hamas ©

Slep 3: Please provide the Date of Bsrih of the primary mesmber

Bember Dt of Birth *

[P B o B

T suet e v S0, ghadniek Secrgieise B Blcming e

 REGARRED NFORMATION:
Ervabit Lo3drema © B gt B o asFie Brud Ddkdrema ©
ot oefShooos Ko
Crate e BT ST P
Pammwcnd - Raguired Pl Carfr Paawsrd -

P Gt P

| J
AoFTCN, FELTS
Pt vt Comtant Il omatas

vy e o prier o o Wit ormagoa ¥ el - Peees o Tae
Emat Lozren

|
o and Epw ORI D oy BEE. FUBE DO W YOGT G
Mg i sareen

cay ate TP Co
[ pranE. ar
P chack cma

Famus

e W T Tl T, B AN S sl 1 R P e S
Temgae D

LW R By
B | g e W L B T
Eraricty R
[ ] e TRyl [ P
T G
eraat mny
mitn
oAt
o famais g ana I Latwad I aym BT, wendnan s swanar trands
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THANK YOU!

Please enter questions in the “chat”
box as below:

Sendto: | Name ... {(Host & Presenter) ~

EE-.IE-I:I: a participant in the Send to menu first, type ‘ Send ‘
chat message, and send...

;. \ H i The Pension Boards
. z_‘ Health Plan Operations Ui Chisch 8 Chrsg i
m Operating at the Intersection

Lo g™ B of Faith and Finance



Vendor Contact Information

Highmark Blue Cross Blue Shield
 Medical Services
« www.highmarkbcbs.com

+ 1.866.763.9471

Beacon Health Options
(Non-Medicare Plan Participants)
* Mental Health Services

«  www.achievesolutions.net/ucc

- 1.800.565.4788

! ‘ Health Plan Operations

—e

Express Scripts

* Prescription Services

*  www.express-scripts.com

+ 1.800.939.3781 (actively working)
+ 1.866.544.6963 (retirees)

United Concordia
* Dental Services
°*  www.ucci.com
« 1.866.851.7576

VSP

* Vision Services
°  WWW.VSp.com
 1.800.877.7195

The Pension Boards
United Church of Christ, Inc.
Operating at the Intersection

of Faith and Finance



www.highmarkbcbs.com
www.achievesolutions.net/ucc
www.express-scripts.com
www.ucci.com
www.vsp.com

Pension Boards Points of Contact

Frank Loiacono Jennifer Markewitz
Director, Health Plan Operations Health Services Representative
floiacono@pbucc.org jmarkewitz@pbucc.org
212.729.2806 212.729.2876

Melissa Kubiak Lisa Hutson
Health Services Representative Health Services Representative
mkubiak@pbucc.org lhutson@pbucc.org
212.729.2898 212.729.2878

) » : The Pension Boards

L 3&‘, Health Plan Operations @ Dlifies] Church o Chiiet .

m Operating at the Intersection
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The Pension Boards
United Church of Christ, Inc.

475 Riverside Drive
Room 1020

New York, NY 10115-0059

p800.642.6543  www.pbucc.org
£212.729.2701  info@pbucc.org

| e 3! Health Plan Operations : @ The Pension c[ﬁfi’i’gf,
o
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